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https://helpx.adobe.com/tw/download-install/kb/windows-11.html

MacOS 13 Ventura 7S7ERAVERAS > DK ATREBEIHY MR (&R A 28k MacOS):

https://helpx.adobe.com/tw/download-install/kb/macos-ventura-

compatability-common-issues.html



https://helpx.adobe.com/tw/download-install/kb/windows-11.html
https://helpx.adobe.com/tw/download-install/kb/macos-ventura-compatability-common-issues.html
https://helpx.adobe.com/tw/download-install/kb/macos-ventura-compatability-common-issues.html

Adobe & BRI BEXE 2 HEER

Weblink Adobe Technical Support

Adobe Cleaner Tool FEX&EIENEER - Adobe 7 R RESEEEHEERR (wordpress.com)

ZEANEE S 2 - REE SRR 2T

HEERE B ISHBREE P RLSE - BRI~ REUERHIGEN: - BT HRIMEZUE
- NVIDIA EE T
« AMD EEEHTEZC

o Intel EBEHFE

ZEERNEREETH 3  #FZHTHY Adobe BRASTE ZE (1 Adobe Reader)

BT HIHY Creative Cloud BRES :© ot K SFHERAR, D0FE/IIAMEER] Adobe 1

e HRG 72 1 2 & R RS FR iR, MERSEHEE 2 1% FH{JF Creative Cloud Cleaner Tool ZE{THIERHY £
GEUETH, FAETTZAEEEIT] -

https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89
%80%e6%9¢c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

<BEFE 1ALL> BhREEREAR

one of the following optionz to clean up :

2015, 2014, Creative Cloud & CS6 Products
2015 only



https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/
https://www.nvidia.com/download/index.aspx?lang=tw
https://www.amd.com/zh-hant/support
https://downloadcenter.intel.com/zh-tw/product/81503
https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/
https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

<EE{F 3.Clean ALL> JEFREEBAERIGRHEHIES  H4E Adobe ID BEEEN - EE Host 18

wve, enter (q) to quit

<{Z'F Enter>  <iF T Y>EREBAGETEE

option

vYou want t«
y confirm and

Pl<” vait for Adobe Creative Cloud

LOG FILE SAVED TO: C:\Users! sAppDatatLocal\Tempiddobe Creative Cloud Cl

Adobe Creative Clound C completed successfully

<EHTBAREE AR IR Successfully BEHIZ T Enter » ERAMS - TG —(HEz/BHVZERR

<HEFERITT - EE R SERAVER - W25 T EE I T ERRATA e E B RIHITE SR>

https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab %94/

W17 LHRUBRTIE - "Clean all ) EREIMAZHAI Adobe BESEBIR ZE - SBMIBRLL T BERIZEEE

e ~ Files/Folders ~

o %temp%

e C\Program Files\Adobe

e C\Program Files\Common Files\Adobe

e C\Program Files\Common Files\Macrovision Shared

e (C:\Program Files (x86)\Adobe

e C\Program Files (x86)\Common Files\Adobe

e C\Program Files (x86)\Common Files\MacrovisionShared
e C\ProgramData\Adobe

e C\ProgramData\FLEXnet


https://adbetw.wordpress.com/2021/07/29/%e7%a7%bb%e9%99%a4%e6%89%80%e6%9c%89%e7%9a%84-creative-cloud-%e8%bb%9f%e9%ab%94/

(*IAF AppData Eff &R B LERE REE FETITEERKIEE)

e (C\Users\AppData\Roaming\Adobe

e (C\Users\AppData\Roaming\com.adobe

e (C\Users\AppData\Local\Adobe

e (C\Users\AppData\LocalLow\Adobe

o (C\Users\AppData\Local\VirtualStore\Program Files\Common Files\Adobe

5%@2%3’\] Acrobat ﬁ% ¢ MR EBRS > B A 85 5E Adobe Acrobat Reader, ZEZ7H5E

Acrobat 7 7T » W\ESC{# F Acrobat Cleaner Tool i (i T BNk -
Acrobat Cleaner tool HIZF T E - S(HEEEFYEHE Acrobat (YT B » ¥/EAETSE T 74t -

https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/
1.<3%}=Z Next> 2. <3E3E Accept>

B2 Adobe Acrobat DC Cleaner Tool *

B Adobe Acrobat DC Cleaner Tool s
r“' Adobe General End User License Agreement ~
Moke Al |

Adobe ese terms govern your use of our software referencing these terms,

including any applications, Content Files (defined below), scripts,

This tool removes Adobe Acrobat DC including any preferences and instruction sets, and any related documentation (collectively

settings that may be preserved when uninstalling normally. “Software”). By using the Software, you agree to these terms. If you
. i i i have entered into another agreement with us concerning specific

The actions performed by this program are irreversible and may Software, then the terms of that agreement controls where it conflicts

require you o reinstall the Adobe® product that you fix with this with these terms.

tool as part of the cleaning process.
1. How this Agreement Works.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF 1.1 Choice of Law. If you reside in North America, your

ACROBAT DC UNINSTALL IS NOT SUCCESSFUL. relationship is with Adobe Systems Incorporated, a United States
) } . company, and the Software is governed by the law of California,

Click Next to begin, or Cancel to exit. U.S.A. If you reside outside of North America, your relationship is

with Adobe Systems Software Ireland Limited, and the Software
is governed by the law of Ireland. You may have additional rights
under the law. We do not seek to limit those rights to the extent

onrohibited by law v
I Next > I ‘ Cancel < Back ‘ I Accept I | Dedine
Adobe Acrobat DG @ Cleansr Taol - 4.0.0 Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright © 2021 Adobe Systems Incorporated Copyright © 2021 Adabe Systems Incorporated

3. EEEHERAY Acrobat i A <35E$E Next> 4.<3EEFE Next>

B Adobe Acrobat DC Cleaner Tool w B Adobe Acrobat DC Cleaner Tool

A A
Mdobe Adobe
Following product will be removed:
Setup could not find Adobe Acrobat installed on the machine. Adobe
Acrobat will be removed from default location mentioned below:

* Acrobat
|C:\F'mglam Files\Adobe\Acrobat *.*
Click Browse to add any additional directory for cleanup.
‘ Browse |
< Back Next > I Cancel < Back Next > I Cancel ‘
Adobe Acrobat DG @ Cleaner Tool - 4.0.0 Adobe Acrobat DE @ Cleaner Taol - 4.0.0
Copyright © 2021 Adobe Systems Incorporated Copyright @ 2021 Adobe Systems Incorporated

5.<#%#Z Clean Now> 6. <33= Finish>


https://support.microsoft.com/zh-tw/windows/%E5%9C%A8-windows-%E4%B8%AD%E6%AA%A2%E8%A6%96%E9%9A%B1%E8%97%8F%E7%9A%84%E6%AA%94%E6%A1%88%E5%92%8C%E8%B3%87%E6%96%99%E5%A4%BE-97fbc472-c603-9d90-91d0-1166d1d9f4b5#WindowsVersion%3DWindows_10
https://adbetw.wordpress.com/2021/08/04/acrobat-cleaner-tool-%e5%8d%b8%e8%bc%89%e5%b7%a5%e5%85%b7/

B2 Adobe Acrobat DC Cleaner Tool

A

Adobe

Setup is ready to clean Adobe Acrobat from the machine. Click Clean Now

to start cleanup.

< Back

Clean Now

Cancel

Adobe Acrobat DC @ Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorporated

B8 Adobe Acrobat DC Cleaner Tool
A
dobe

Adobe Acrobat DC has been successfully removed from the machine.
Please restart your hine to plete the cl

P

View Logs Finish

Adobe Acrobat DG & Cleaner Tool - 4.0.0
Copyright @ 2021 Adobe Systems Incorparated
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L] N Ek S %4 Creative Cloud SIHERREZ(MEAZE)

1. AffE Creative Cloud #9uf. N#EFEF e rRIBIIG,

6D Croative Cloud

BAO & I

PR T2 F 484

IRAEEEH] Windows 4 H, %27 NG TR
RGN mac0S KE, RHAREEHRRE R THEE.

2. {ET#TERHINE SR AR T, BRI BHAR 2248

macOS: Creative Cloud Installer.dmg

Windows: Creative Cloud Set-Up.exe

3. MK B TR 7R T8 R B (AN SR A iR S = (D BR 2 » S8 N HE ML),
W Windows A (64 HLJcEk 32 HiJe) . WSRAEEEHEA RA, SEZEE T 5.

N A Windows RRAS I 2222


https://helpx.adobe.com/tw/enterprise/using/recover-sdl-licenses.html
https://creativecloud.adobe.com/apps/download/creative-cloud
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running
https://support.microsoft.com/en-us/help/13443/windows-which-version-am-i-running

Windows 10 fik4& = Windows 10 Windows 10 Windows 8 ~ 7 Windows 10 ~ 8

1903 K EERA | versions below (ARM) (64 fir7T) 7
(64 fiz7T) 1903 (64-bit) (32 firT)
TEk TEK TEK TEK TEk

) mac0S FRAS . W RS EHEA A, sEEEAE T 5,
N AR mac0S A 22 SRR

macOS 10.15 K& B Apple Silicon HY macOSv10.14 ~ v10.13 ~ | macOSv10.11 FER
HhRA Mac BB v10.12 BEiRE

Tk Tk Tl Tk


https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/win64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_5_0/win64/ACCCx5_5_0_617.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/winarm64/ACCCx5_11_0_522_1.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_2_1/win64/ACCCx5_2_1_441.zip
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/win32/ACCCx4_9_0_504.zip
https://support.apple.com/en-us/HT201260
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/osx10/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_11_0/macarm64/ACCCx5_11_0_522_1.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/5_9_0/osx10/ACCCx5_9_0_373.dmg
https://ccmdl.adobe.com/AdobeProducts/KCCC/CCD/4_9/osx10/ACCCx4_9_0_504.dmg
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PR o 7 Lt Al I REFe EREOESE ~
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FRERAFLIIRFY GRE FAGREEET > TG

Adobe F = 4B S ARHEFEREZE I ¥ 2 T
HS PRI -3 BREREE AZREPNEIIIR D
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B HasikuOERE

https://adminconsole.adobe.com/
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etk
BECR Adobe i 22 (A OFA (RS Ry BR5855)


https://adminconsole.adobe.com/?locale=zh-tw
https://helpx.adobe.com/tw/manage-account/using/secure-your-adobe-account.html
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l Windows ( 64 i7 ) ~ l

B
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MBS Creative Cloud DesktopF | AFTHIEE » A AHREEE B 0] 285N Rk
o

Fi .iﬁﬁﬁﬁﬁiiﬁ 3 OEREAEER 4 EE 5 A

A REREDL (20) ExRlAEREL (0)
EEIEZERSHLSHPIERE EHESREATAIEAEAEL:

DEZZ3EEIEE T

-
* CREATIVE CLOUD DESKTOP APPLICATION (1) I

Creative Cloud Desktop
= Application (5.11.0)

~ PHOTOSHOP (1)

[ rhotoshop (247) O +

~ ILLUSTRATOR {1)



KBEFERLSRERIE T —F

7 EMF
aREAER 2D

BECHEESTRHESDAIEAE

~ LIGHTROOM (1)

. Lightroom (6.5)

w PREMIERE PRO (1)

u Premiere Pro (23.6)

~ PREMIERE RUSH (1)

a Premiere Rush (2.9)

XIS R - 2

B rERE
O =

@ EiErEAES

EERMEMER (5)

DR

G+
G +
o+
© EEshEst 4 iEE

EERECSEILEN PHAMHTER - FEARSFERESE RS MIER -

AR
|
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- O
Pantone Connect

W W i iy

Fantone Commect is the only waw

to access over 15,000 market-
relevant Pantone Colors found

>
PixelSguid
L b g ke

Use 2D objects in Fhotoshop
FE—ETH [Pixeldguid]

EE RS T 7 e A AL

Q]

F Creative Clond Desktop
Application (5.11.0)

. InDesign (1%.3)

Acrobat (23.0)
. [P

’ Illustrator {27.8.1)

@ protoshop (24.7)
|+ BT |

k2 |
7 x
[T x
T x
A x
E—%

ST AT MR E R

0 =3
Free Stock Search

b e

Zearch for free stock photos

O

and dowmleoad them directly in

Adobe Apps .,

R
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O FHEFMEHEN
ARESLEEEFTRERER - TBEL

B A H B IREEAT S BHE SN 8%
ERBELHIREAEREM T Creative Clond EEEAEAFENENIMIEANINE - THEL
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Application (5.11.0)
T wiahy [ EEEERGNER
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EHRE =R - BRGEY e ZERE!

’J\‘ Admin Console B HE B B Weblink Intematiomal Inc @ l
ZE E
Adobe % = Hd:
I8
RHERE
WREH
:
L @uE Fh - = BH BN HH R T#
O horobat chofd cR L wEex B4 R T
0 1w g 2T§%) S owmay &4 ?Bﬁw3‘ o B T

KT TEE R ERRGER - B “Build "HER © exeflB(HEBAR)UAGEE BT 79T

EiE sEE Il =R =T
HRIO)
EE;; g § LEZESS4TW
ASU_511.0 @ aid it
HD @ & RS
RemotellpdateManager (] EEES
Setup &) EHEEHE
i3 Acrobat Chné4.msi @ SRV
& setup.exe © WA ERREE(V)
TAEIEET A WSS Loy

ERRBLTE e B A T B -
EASER BT TERER A &

https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%
8c%85%eb6%b5%81%e7%a8%8b/

LR -

FER  ZEBREAERR RN AR NNEERI TR NERER  Ht%E
SEREERRREGISHEE » B OFE » W7 LR RS ECE R TR EN B - AR ZeasiE
& » TTEZERATIRER FHY Adobe ¥KAE Icon B EE REEEL » HFLEFIIFIERIR Installation
successful” > MRZEBEIME - LB FEERAIRIZISHTEAE - RETRARRRE » W
"Installation Failed" -


https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/
https://adbetw.wordpress.com/2021/01/20/cc%e6%8e%88%e6%ac%8a%e9%83%a8%e7%bd%b2%e6%89%93%e5%8c%85%e6%b5%81%e7%a8%8b/

Creative Cloud Installer —

—
@ FPlease wait. Your Creative Cloud products are
installing.

TSR

o FHESERA% > WIRINRFHEER T [E " nstallation successful "5 o ZZEEFEIT]RIA!
</NERER o TREEETH] DU AE AT R - BRI A S EENE - BEEREIVEE RSt - >

Creative Cloud Installer —

Installation successful. Please refer to PDApp log for
more information. Click here for help.

o UNZEESAIEE R Tnstallation Failed"=F4 °
o KHERNESEE I PDApp.log NEEH - SR CHERLAIEI]E | 240 FHTER
ADOBE #i#g > iR 22 e B 24 /FE Adte DB E (s BT -

Creative Cloud Installer —

Installation Failed. Please refer to PDApp log for more
information. Click here for help.




Log &C#k &= 7=\

#4855 PDApp.log $XFI[FATAL] > The return code from the Adobe Installer Process is (19).Stopping the installation
process.

REFEATE Ry 19 - AT FBEZEE Adobe EFHTE ZIFHYSHER:
https://helpx.adobe.com/tw/creative-cloud/kb/troubleshoot-download-install-logs.html#errorl9

I *PDApp22.log - iLE A - . y
BE(F) &EE) BX0) RV 8

10/18/22 09:53:45:763 | [INFO] | ASU | DeploymentManager | DeploymentManager | | 5675 | Tke install workflow is terminating. ~
10/18/22 09:53:57:221 | [INFO] ASU | MSIInvoker | MSIInvoker | | 39176 | Build Version - 2.1.0.2

10/18/22 09:53:57:221 | [INFO]
10/18/22 09:53:57:230 | [INFO]
databasc ...

10/18/22 09:53:57:235 | [INFO]
10/18/22 09:53:57:236 | [INFO]
is not installed on the system ...
10/18/22 09:53:57:237 | [INFO]
fallback map (zh TW)

MSIInvoker
MSIInvoker | MSIInvoker

| ASU | MSIInvoker | MSIInvoker
| ASU | MSIInvoker | MSIInvoker

| ASU | MSITnvoker | MSTInvoker

|
|
39176 | Logging Level verbosity Set to 4
I 1 39176 | Successfully fetched the cptionXML content from MSI

| 1 39176 | The OS language detected for Acrobat (zh TW
|1 39176 | MSI ProductCode ({ACT6BASE-1033-FFFF-7760- BC1<014En700})

I 139176 | The install larguage for Acrobat (APRO22.0) from the

|
| |
| ASU | MSIInvoker
1 ASU |

10/18/22 09:53:57: 237 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Retreived folderList from the folder :D:\tools
\acobe FEAEEF\csbe nonAE winé4 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build

10/18/22 09:53:57:237 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Going to install D:\tools\adobe FE4£:(4:

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€é4 CHT\Build\ASU 5.9.0\Set up.dat

10/18/22 09:53:57:238 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Bootstrapper launch location is :: D:\tools\adobe FE4E
fF\csbc_nonAE win64 CHT zh TW WIN 64\csbc nonAE win64 CHT\Build\ASU 5.9.0\Set-up.dat

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvokcr | MSIInvoker | | | 39176 | Build Version - 2.1.0.2

10/18/22 09:54:11:947 | [INFO1 | | ASU | MSIInvoker | MSIInvoker | | | 39176 | Logging Level verbosity Set to 4

10/18/22 09:54:11:947 | [INFO] | | ASU | MSIInvoker | MSIInvoker | | | 39176 | The return code from the Bootstrapper Process is (0).
10/18/22 09:54:11:954 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Path to Process :C:\Program Files (x86)\Common

Files'\Adobe\Adobe Desktop Common\DERox\Setup.exe Process Directory :C:\Program Files (x86)\Common Files\Adobe\Adobe Desktop Common\DERox
arguments being passed :"C:\Program Files (x86)\Common Files\Adobe\Adobe Desk:op Common\DEBox\Setup.exe" --nonRIBSMode="1" --
deplovmentFile="C:\Users\X10334\AppDatz\Local \Temp\ \ { 2DCE46A3 - 68B2 - 4F57 -8ADD-BOCA78F9BOYF | "

10/18/22 09:54:17:840 | [INFO] | | ASU | MSIInvoker | AAMEEUtilities | | | 39176 | Process creation completed.

10/18/22 09:54:17:840 | [FATAL] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | The return code from the Adobe Installer Process is
(19).Stopping the installation process.|

10/18/22 09:54:17:840 | [ERROR] | | ASU | MSIInvcker | MSIInvoker | | | 39176 | Failed in Acrabat (D:\tocls\adobe FEAZE(F

\csbc nonAE win64 CHT zh TW WIN 64\csbc nonAZ win€4 CHT\Build\Setup\APR(22.0) deployment (3211311).Stooping the installation process.
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